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ClinicalKey App

The ClinicalKey app enables users with 
remote access to use ClinicalKey on the 
go via their mobile device. These 
instructions describe how to download 
the app and access the top features.

https://service.elsevier.com/app/home/supporthub/clinicalkey/
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How do I download the app?
Please note: You will need an internet connection and a valid 
account to use the app.

1. Open the App Store on your mobile device.

2. Search for 'ClinicalKey' (for the ClinicalKey / ClinicalKey for 
Nursing app)

3. Click to download/install (this is a free of charge app).

After completing these steps, you will be able to start using the 
mobile app.

https://service.elsevier.com/app/home/supporthub/clinicalkey/
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How do you login?

1. Open the ClinicalKey app.

2. Select the ClinicalKey or ClinicalKey for Nursing option 
and click ‘Next’ (Fig. 1).

3. Choose the appropriate subscription edition from the 
options provided and click ‘Get Started’ (Fig. 2).

Please note: You will need a personal account with remote 
access in order to search and view content from your mobile 
device. Please refer to this FAQ for details on how to acquire 
remote access.

Figure 1. Select Product screen. 
Arrow, Next button.

Figure 2. Select Edition screen. 
Arrow, Get Started button.

https://service.elsevier.com/app/home/supporthub/clinicalkey/
https://service.elsevier.com/app/answers/detail/a_id/19078/c/10543/supporthub/clinicalkey/
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How do you login? (Cont.)

4. Click the ‘Register or sign in → ‘ button to proceed 
(Fig. 3).

5. Enter your email address or institution name to 
continue (Fig. 4).

6. Enter your password on the next screen to sign in or 
choose the button ‘Sign in with a one-time link.’

7. Click Login to start using the ClinicalKey app.

Figure 3. Launch screen. 
Arrow, Register or sign in button.

Figure 4. Find your institution. 
Arrow, Email or name of 

institution field.

https://service.elsevier.com/app/home/supporthub/clinicalkey/
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Searching

1. From the homepage, input a keyword into the 
search bar.

2. Select ‘Filter’ to customize and narrow search 
results (Fig. 5).

3. Filters available (Fig. 6):

• Source type

• Specialties

• Time

4. Select ‘Show Results’ to return to the search.

Figure 5. Search results. 
Arrow, Filter.

Figure 6. Filters for content.

https://service.elsevier.com/app/home/supporthub/clinicalkey/
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Saving Content

1. From the search results page, click the title link of 
the desired item.

2. Select the ‘Favorite’ icon       to save the content 
into your Saved Content (Fig. 7).

3. To visit your Saved Content, choose the Settings 
option in the lower app bar.

4. Select ‘My Favorites’ under ‘App Access’.

5. Return to any of your saved items within the ‘My 
Favorites’ list (Fig. 8).

Figure 7. Full text article. 
Arrows: orange, Favorite icon; 

blue, Settings icon.

Figure 8. My Favorites.

https://service.elsevier.com/app/home/supporthub/clinicalkey/
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Sharing Content

1. From the search results page, click the title link of the 
desired item.

2. Select the ‘Share’ icon        in the upper right. (Fig. 9).

3. Your mobile device will present the sharing options available.

Figure 9. Full text article. 
Arrow, Share icon.

The Share function allows you to create a link that can be 
emailed or texted to a colleague. The link can also be used 
to post onto social media platforms or discussion forums. 
Access to shared content is defined by the user and their 
affiliated ClinicalKey subscriptions.

https://service.elsevier.com/app/home/supporthub/clinicalkey/
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Support Center

Visit the Support Center for 
helpful FAQs or to contact our 
team for assistance:

Need help?
View Frequently 
Asked Questions or 
request additional 
Support

Figure 10. Support Center home page. Arrow, links to contact Support.

https://service.elsevier.com/app/home/supporthub/clinicalkey/
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